To whom it may concern January 6, 2026
FUJITA KANKO INC.

[Notice] Beware of Phishing Sites

On Sunday, January 4, we confirmed that notifications were sent that direct customers who
made reservations for our Kansai Airport Washington Hotel via overseas online reservation

sites to phishing websites impersonating those reservation sites or our hotel.

We sincerely apologize for any inconvenience and concern this may have caused.

Please note that we will never ask customers to provide credit card information via email or
messaging apps. If you receive any suspicious emails or messages, please be sure not to click

on any links contained therein.

Examples of suspicious emails or messages:

Messages received via WhatsApp, SMS, or electronic mail
Requests to enter information under pretexts such as continuing a reservation or reconfirming
credit card details

We are currently investigating the matter in detail.

For inquiries regarding this issue, please contact the following:

Customer Service Desk

Kansai Airport Washington Hotel
Telephone: +81-72-434-3905
Hours: 10:00 AM - 6:00 PM

Email: contact@kansai-wh.com
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